
NON-WARRANTY EQUIPMENT RETURN POLICY

Returns will be accepted under the following conditions for only the following 110-
volt LEDCO laminator models:  Educator, Premier 4, Professor, and Compass; 
SALES OF ALL OTHER LEDCO LAMINATORS, EQUIPMENT, OPTIONS AND 
ACCESSORIES ARE FINAL.

1. A Return Materials Authorization (RMA) must accompany the machine to be 
returned, together with this completed form.

2. An RMA will not be issued unless or until the invoice for the machine to be returned 
has been paid in full.

3. The machine must be received by LEDCO at 4265 N. Main St., Hemlock, NY 
14466 no later than 90 days after the original shipping date.

4. We will deduct a 30% restocking charge plus the cost of the materials and 
labor required to return the unit to salable condition.  The determination of the 
required materials and labor will be made solely by the manufacturer.

5. The machine being returned must be insured for its retail value and shipped in 
approved packaging at the customer’s expense.  If you do not have the original 
shipping materials, manufacturer will provide them to you, and the cost of those 
items will be deducted from any credit due for the returned machine.

6. An authorized individual in your company must sign and date this form to 
acknowledge your acceptance of these terms.
___________________________________________________________________

We understand and accept the foregoing terms for return of the following laminator we 
purchased.

Laminator Model:  ___ Educator ___Premier 4 ___ Professor ___ Compass

RMA: ______________________

CUSTOMER/COMPANY NAME _____________________________________

Contact Name and Phone: _____________________   ___________________

Authorized Signature:

PRINT NAME_______________________

_______________________________ _________________________
Signature Date


